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SUMMARY o Highly skilled and experienced Informatics Nurse Specialist with 8 years of experience in designing,
implementing, and evaluating healthcare information systems, possessing a strong background in
nursing and informatics, with a proven track record of improving patient care and reducing costs
through innovative solutions.

EXPERIENCE O Informatics Nurse Specialist Jan 2018 - Present

Hospital Corporation of America Nashville, TN

Developed and implemented a clinical decision support system that improved patient outcomes by
25% and reduced medication errors by 30%

e Analyzed workflow and data to identify areas for improvement
e Collaborated with cross-functional teams to design and implement new systems

e Provided training and support to end-users on new systems and technologies

Clinical Informatics Specialist Jun 2015 - Dec 2017
Community Health Systems Franklin, TN

Designed and implemented a telehealth program that increased patient engagement by 40% and
reduced readmissions by 20%

e Conducted needs assessments and feasibility studies for new technology implementations
e Developed and maintained technical documentation and user manuals

e Participated in quality improvement initiatives to optimize system performance

SKILLS o e Clinical Decision Support e Data Analytics o Collaboration
Systems

e Electronic Health Records
e Telehealth

e Project Management

e Communication

EDUCATION ©  MSN May 2015
Vanderbilt University Nashville, TN

Master of Science in Nursing Informatics 3.8



