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SUMMARY

Highly skilled and dedicated Emergency Room Nurse with 8 years of experience
providing top-notch patient care in fast-paced environments. Proven track
record of improving patient outcomes, reducing hospital readmissions, and
promoting effective teamwork.

EXPERIENCE

Emergency Room Nurse

New York Presbyterian Hospital

Provide high-quality patient care in a level 1 trauma center, including assessing
patients, developing care plans, and collaborating with interdisciplinary teams.

Jan 2018 - Present New York, NY

• Assess and prioritize patients based on acuity and urgency, ensuring timely and
effective care

• Develop and implement individualized care plans, resulting in a 25% reduction in
hospital readmissions

• Collaborate with physicians, pharmacists, and other healthcare professionals to
ensure comprehensive care

• Utilize strong communication and interpersonal skills to educate patients and
families on treatment plans and discharge instructions

• Apply critical thinking and problem-solving skills to respond to emergency
situations, such as code blues and trauma activations

• Participate in quality improvement initiatives, resulting in a 30% decrease in
patient complaints and a 25% increase in patient satisfaction scores

Emergency Room Nurse

University of California, Los Angeles (UCLA) Medical Center

Provided patient care in a high-volume emergency department, including triaging
patients, administering medications, and performing various medical procedures.

Jun 2015 - Dec 2017 Los Angeles, CA

• Triaged patients based on acuity and urgency, ensuring timely and effective
care

• Administered medications, performed routine medical procedures, and assisted
with emergency interventions

• Collaborated with interdisciplinary teams to develop and implement care plans,
resulting in a 20% reduction in patient length of stay

• Utilized strong assessment and critical thinking skills to identify and respond to
emergency situations

• Participated in hospital-wide initiatives to improve patient satisfaction and
reduce hospital readmissions

PROJECTS

Emergency Department Throughput Improvement Project
Team Leader

Jan 2020 - Jun 2020

Collaborated with a multidisciplinary team to improve patient flow and
reduce wait times in the emergency department.

Lean methodology • Process mapping • Data analysis

Nurse-Led Initiative to Reduce Patient Falls

SKILLS

Patient Assessment

Care Planning

Medication Administration

Emergency Response

Team Collaboration

Communication

Critical Thinking

Problem-Solving

Electronic Medical Records
(EMRs)

Basic Life Support (BLS)

Advanced Cardiovascular Life
Support (ACLS)

Pediatric Advanced Life
Support (PALS)

LANGUAGES

English

Spanish

EDUCATION

Bachelor of Science in
Nursing (BSN)

University of California, Los
Angeles (UCLA) School of Nursing

2010 - 2014 Los Angeles, CA

Nursing • 3.5

CERTIFICATES

Basic Life Support (BLS)
Certification

2015

American Heart Association

Certification in basic life support,
including CPR and AED use

Advanced Cardiovascular
Life Support (ACLS)
Certification

2016

American Heart Association



Project Leader

Jul 2019 - Dec 2019

Developed and implemented a nurse-led initiative to reduce patient
falls in the emergency department, resulting in a 40% reduction in fall
rates.

Root cause analysis • Process improvement • Staff education

Certification in advanced
cardiovascular life support, including
cardiac rhythm recognition and
management

STRENGTHS

Leadership
Proven ability to lead teams and
initiatives to improve patient outcomes
and departmental efficiency

Communication
Strong verbal and written
communication skills, with ability to
effectively educate patients and
families

Critical Thinking
Able to apply critical thinking and
problem-solving skills to respond to
emergency situations and improve
patient care

AWARDS

Emergency Department
Nurse of the Year

2019

New York Presbyterian
Hospital

Awarded for outstanding patient care
and dedication to the emergency
department

UCLA School of Nursing
Alumni Award

2018

University of California, Los
Angeles (UCLA) School of
Nursing

Awarded for outstanding contributions
to the nursing profession and
community service


