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Summary

Results-driven and compassionate Guest Services Pastor with 8 years of experience in creating exceptional worship environments,

leading high-performing teams, and driving community engagement. Proven track record of increasing attendance by 25% and

improving guest satisfaction ratings by 30% through strategic planning and team collaboration.

Experience

Jan 2018 - Present

Chicago, IL

Guest Services Pastor

New Life Church

Lead a team of 20 volunteers to provide exceptional guest experiences, resulting in a

25% increase in attendance over 2 years. Developed and implemented a

comprehensive guest services strategy, including volunteer training, service planning,

and community outreach. Collaborated with senior leadership to launch a new worship

service, resulting in a 50% increase in attendance within the first 6 months.

• Developed and managed a $100,000 budget for guest services, resulting in a 15%

reduction in costs through strategic planning and vendor negotiations

• Designed and implemented a volunteer training program, resulting in a 90%

volunteer retention rate and a 25% increase in volunteer engagement

• Collaborated with the worship team to plan and execute services, resulting in a 20%

increase in attendance and a 15% increase in giving

Jun 2015 - Dec 2017

Denver, CO

Associate Pastor

Community Church

Assisted the senior pastor in leading a congregation of 500 attendees, providing

pastoral care, and developing community outreach programs. Developed and taught a

biblical leadership course, resulting in a 50% increase in leadership development and a

20% increase in community engagement.

• Preached and taught biblical messages, resulting in a 15% increase in attendance

and a 10% increase in giving

• Counseled and discipled congregation members, resulting in a 25% increase in

spiritual growth and a 15% increase in community engagement

• Collaborated with the outreach team to develop and implement community

outreach programs, resulting in a 20% increase in community engagement and a

10% increase in attendance

Skills

• Leadership Development

• Team Management

• Community Outreach

• Worship Planning

• Pastoral Care

• Public Speaking

• Budgeting and Finance

• Volunteer Management

• Strategic Planning

Education



Jun 2015

Denver, CO

Master of Divinity

Denver Seminary

Pastoral Ministry • 3.8

Jun 2010

Boulder, CO

Bachelor of Arts

University of Colorado

Religious Studies • 3.5


