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Summary

Results-driven Aviability Manager with 8+ years of experience in managing flight
operations, crew scheduling, and safety management. Proven track record of improving
efficiency, reducing costs, and enhancing customer satisfaction. Possesses strong
technical and soft skills, with a deep understanding of the aviation industry.

Experience

Aviability Manager Jan 2015 - Present

Delta Air Lines Atlanta, GA

Manage daily flight operations, ensuring safety, efficiency, and customer
satisfaction.

« Developed and implemented a crew scheduling system, resulting in a 25%
reduction in overtime costs.

« Collaborated with the maintenance team to reduce aircraft downtime by 30%.
« Analyzed flight data to optimize routes, decreasing fuel consumption by 15%.

Assistant Aviability Manager Jun 2010 - Dec 2014
American Airlines Fort Worth, TX

Coordinated flight operations, managed crew schedules, and ensured
compliance with regulatory requirements.

« Improved on-time arrival rates by 20% through strategic flight planning and
crew management.

« Reduced crew costs by 12% by optimizing scheduling and minimizing
overtime.

« Developed and implemented a safety management system, resulting in a 40%
decrease in incidents.

Education

Bachelor of Science in Aviation Aug 2005 - May 2009

Wright State University Dayton, OH
Aeronautical Science 3.5/4.0
Publications

Aviation Management Excellence Mar 2018

Article on aviation management best practices.
example.com/publication

@ Atlanta, GA

(B example.com/portfolio

Skills

* Aviation Management
* Crew Scheduling

* Flight Operations

« Safety Management

« Data Analysis

» Communication

* Leadership

Languages

English Native
Certificates

CAM Jun 2015

National Business Aviation
Association

Certified Aviation Manager

Hobbies

Private Piloting
Strengths

Data-Driven Decision
Making

Proven ability to analyze complex data
and develop effective solutions.

Leadership and
Collaboration

Excellent communication and
leadership skills, with experience in
managing cross-functional teams.



