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SKILLS

Cloud Computing
Software Development
Sales and Marketing

LANGUAGES

English

EDUCATION

Bachelor of Science in
Computer Science

New York University

Computer Science

STRENGTHS

Technical Expertise

Communication

HOBBIES

Reading industry blogs and
publications to stay up-to-date

on the latest trends and
technologies

CERTIFICATES

SUMMARY

Highly motivated and results-driven Sales Engineer with 2+ years of
experience in driving revenue growth through the sale of IT, software, and
hardware solutions. Proven track record of achieving sales targets and

improving customer satisfaction through strategic planning and execution.

EXPERIENCE

Sales Engineer Jan 2020 - Present
TechCorp New York, USA

Sales Engineer responsible for driving revenue growth through the sale of IT,
software, and hardware solutions

o Developed and executed sales strategies to achieve quarterly targets, resulting
ina 25% increase in sales revenue within 6 months

e Conducted product demonstrations and presentations to potential clients,
resulting in a 30% conversion rate

e Collaborated with cross-functional teams to resolve customer complaints and
improve overall customer satisfaction by 20%

Sales Engineer Jun 2019 - Dec 2019

Software Solutions New York, USA

Sales Engineer responsible for driving revenue growth through the sale of software
solutions

e Developed and executed sales strategies to achieve quarterly targets, resulting
ina 15% increase in sales revenue within 3 months

e Conducted product demonstrations and presentations to potential clients,
resultingin a 25% conversion rate

o Collaborated with cross-functional teams to resolve customer complaints and
improve overall customer satisfaction by 15%

PROJECTS

Cloud-Based Software Solution Jan 2019 - Jun 2019
Sales Engineer

Developed a cloud-based software solution using AWS and Python,
resulting in a 40% reduction in operational costs for the client

AWS e Python



Cloud Computing
Certification

Coursera




