John Doe

Cross-functional Team Lead - UI/UX

Highly experienced Cross-functional Team Lead - UI/UX with a strong
background in human-centered design, user research, and visual design.
Proven track record of delivering innovative user experiences that drive
business results.

Experience

Cross-functional Team Lead - UI/UX
Google * Mountain View, CA ¢ Jun 2020 - Present

Lead cross-functional teams of UX designers, product managers, and engineers
to design and develop innovative user experiences for Google's flagship products

e Led the design and development of Google's new mobile app, resulting in a
25% increase in user engagement and a 30% increase in sales

e Collaborated with cross-functional teams to launch a new feature, resulting
in 2 20% reduction in user complaints and a 15% increase in customer
satisfaction

e Conducted user research and usability testing to inform design decisions,
resulting in a 40% increase in conversion rates

UX Designer
Amazon e« Seattle, WA ¢ Jan 2019 - Jun 2020

Worked as a UX designer on Amazon's Alexa team, designing voice-enabled user
experiences for smart home devices

o Designed and developed voice-enabled user experiences for Amazon's smart
home devices, resulting in a 50% increase in sales and a 25% increase in
customer satisfaction

e Collaborated with engineers to launch a new feature, resulting in a 30%
reduction in latency and a 20% increase in overall system performance

e Conducted user research and usability testing to inform design decisions,
resulting in a 30% increase in conversion rates

Projects

Personal Finance App
Lead UX Designer < Jan 2020 - Jun 2020

Designed and developed a mobile app for tracking personal finance,
resulting in a 4.5-star rating on the app store and over 10,000
downloads

React Native ¢ JavaScript ¢ CSS

Certificates

Certified UX Designer

Nielsen Norman Group ¢ Mar 2018

Certified UX Designer with expertise in human-centered design and user
research

& john.doe@example.com
X 123-456-7890

© San Francisco, CA

@ johndoe.com

ia linkedin.com/in/johndoe
® johndoe.com

Skills

User Research,

User Experience Design,
Interaction Design,

Visual Design, Prototyping,
Usability Testing,

Accessibility Design,
Communication, Collaboration,
Leadership

Languages

English, Native

Awards

UX Design Award

UX Design Awards ¢ Jun 2020

Winner of the UX Design Award for
outstanding contributions to the field
of user experience design

References

Jane Smith
Product Manager at Google

Manager jane.smith@example.com

Hobbies

Reading design books and
attending design conferences

Education

Bachelor of Science in
Human-Computer
Interaction

Stanford University

San Francisco, CA

Sep 2015 - Jun 2019
Human-Computer Interaction
3.8/4.0



