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SKILLS

User Research
Usability Testing
User Interviews
Survey Design
BE|=PAREIVSS

UX Design
Communication
Collaboration
Project Management

LANGUAGES

English
Spanish

EDUCATION

Bachelor of Arts

University of California, Los
Angeles

Design
STRENGTHS

User-Centered Design

Communication

SUMMARY

Highly motivated and experienced Ul/UX Researcher with a strong
background in human-centered design and user experience research.
Proven track record of delivering high-quality research insights that inform

design decisions and drive business results.

EXPERIENCE

Ul/UX Researcher 2020-Present

Google New York, NY
Conduct user research to inform design decisions and drive business results.

e Conducted user interviews and usability testing to gather feedback on new
product features.

e Analyzed data and created reports to present to cross-functional teams.

o Collaborated with designers and product managers to develop user-centered
design solutions.

e Presented research findings to stakeholders and executives.

o Managed multiple projects simultaneously and prioritized tasks to meet
deadlines.

Junior Ul/UX Researcher

Amazon

2019-2020

Seattle, WA
Assisted in conducting user research and analyzing data to inform design decisions.
e Assisted inrecruiting participants for user research studies.

e Conducted user interviews and surveys to gather feedback on product features.

e Analyzed data and created reports to present to designers and product
managers.

e Collaborated with designers to develop user-centered design solutions.
e Presentedresearch findings to stakeholders and team members.

PROJECTS

UX Design for Mobile App 2020

Lead Researcher
Conducted user research and usability testing to inform the design of a

mobile app. Developed a user-centered design solution that resulted in a
25% increase in user engagement.

User Research e Usability Testing ¢ UX Design

User Research for E-commerce Website 2019

Researcher

Conducted user research to inform the design of an e-commerce website.
Analyzed data and created reports to present to stakeholders, resulting in
a 15% increase in sales.

User Interviews e Survey Design e Data Analysis



HOBBIES

Hiking

CERTIFICATES

UX Design Certification
Coursera




