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SUMMARY

Results-driven UI/UX Manager with 8+ years of experience in leading cross-
functional teams to deliver user-centered design solutions that drive business
growth and improve customer satisfaction. Proven track record of successfully
managing design projects from concept to launch, with a strong focus on
usability, accessibility, and innovation.

EXPERIENCE

UI/UX Manager

ABC Corporation

Leading a team of 5 designers to develop and implement user-centered design
solutions for enterprise-level software applications.

Jan 2020 - Present New York, USA

• Developed and implemented a design system that increased design consistency
by 30% and reduced design-to-development handoff time by 25%.

• Collaborated with cross-functional teams to launch 5 successful products,
resulting in a 20% increase in customer engagement and a 15% increase in sales.

• Conducted user research and usability testing to inform design decisions,
resulting in a 90% satisfaction rate from customers.

Senior UX Designer

DEF Agency

Designed and developed user-centered design solutions for mobile and web
applications.

Jun 2018 - Dec 2019 San Francisco, USA

• Designed and implemented a mobile app that increased user retention by 40%
and reduced user complaints by 30%.

• Conducted competitor analysis and market research to identify trends and
opportunities, resulting in a 25% increase in market share.

• Collaborated with development teams to ensure design-to-development
handoff was smooth and efficient, reducing development time by 20%.

PROJECTS

Design System
UI/UX Manager

Jan 2020 - Jun 2020

Developed a design system for a enterprise-level software application,
resulting in a 30% increase in design consistency and a 25% reduction
in design-to-development handoff time.

Sketch • Figma • Adobe Creative Cloud

Mobile App
Senior UX Designer

Jun 2019 - Dec 2019

Designed and developed a mobile app that increased user retention by
40% and reduced user complaints by 30%.

Sketch • Figma • InVision

SKILLS

User Research

Usability Testing

Interaction Design

Visual Design

Design Systems

Communication Leadership

LANGUAGES

English

Spanish

EDUCATION

Master of Science

Stanford University

Jun 2015 - Jun 2017

Stanford, USA

Human-Computer Interaction

3.8

Bachelor of Science

University of California, Berkeley

Sep 2010 - Jun 2014

Berkeley, USA

Computer Science • 3.5

CERTIFICATES

Certified UX Designer
Jan 2018

Nielsen Norman Group

Certification in user experience design
principles and practices.

Certified Design Systems
Specialist

Jun 2020

Design Systems Coalition

Certification in design systems
principles and practices.

STRENGTHS

User-Centered Design



Ability to design solutions that meet
the needs and goals of users.

Communication
Ability to effectively communicate
design decisions and solutions to
stakeholders.

Leadership
Ability to lead cross-functional teams
to deliver design solutions.

AWARDS

Best UX Design Award
Jan 2020

UX Design Awards

Award for outstanding achievement in
user experience design.

Design Systems Award
Jun 2020

Design Systems Awards

Award for outstanding achievement in
design systems.


