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Summary

Highly experienced and skilled RN Team Lead with a strong background in leadership, patient care, and quality
improvement. Proven track record of improving patient satisfaction, reducing readmissions, and increasing productivity and
efficiency. Possesses excellent communication and interpersonal skills, with the ability to work effectively with
interdisciplinary teams.

Skills

Leadership • Communication • Time Management • Patient Care •
Electronic Medical

Records

Experience

RN Team Lead Jun 2017 - Dec 2019

New York Hospital New York, NY

RN Team Lead

• Led a team of 10 RNs, resulting in a 25% increase in patient satisfaction scores

• Developed and implemented a new care plan, resulting in a 30% reduction in patient readmissions

• Collaborated with physicians and interdisciplinary teams to develop and implement individualized patient care plans

RN Team Lead Jan 2020 - Present

Mount Sinai Hospital New York, NY

RN Team Lead

• Managed a team of 15 RNs, resulting in a 20% increase in productivity and efficiency

• Implemented a new staffing model, resulting in a 15% reduction in overtime costs

• Participated in quality improvement initiatives, resulting in a 10% reduction in patient falls

Education

Bachelor of Science in Nursing Jan 2015 - May 2017

New York University New York, NY

Nursing 3.8/4.0


