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SKILLS

Spiritual Care

Pastoral Counseling
Worship Service
Communication
Interpersonal Skills
Team Management
Program Development
Leadership

LANGUAGES

English
Spanish

EDUCATION

Master of Divinity

New York Theological Seminary

Pastoral Ministry

Bachelor of Arts
University of California

Religious Studies

STRENGTHS

Spiritual Care

Communication

SUMMARY

Highly skilled and experienced Chaplaincy Pastor with 10+ years of
experience in providing spiritual care to patients, families, and staff. Proven
track record of developing and implementing spiritual care programs,
including worship services, support groups, and individual counseling.
Strong communication and interpersonal skills, with the ability to work

effectively with interdisciplinary teams.

EXPERIENCE

Chaplain Jan 2012 - Present

St. Michael's Hospital New York, USA

Served as a Chaplain, providing spiritual care to patients, families, and staff.
Developed and implemented spiritual care programs, including worship services,
support groups, and individual counseling.

e Provided spiritual care to 500+ patients and families per year, resulting in a 25%
increase in patient satisfaction with spiritual care

e Developed and implemented a spiritual care program for patients with mental
health conditions, resulting in a 30% reduction in readmissions

o Collaborated with interdisciplinary teams to develop and implement care plans,
resultingin a 20% reduction in length of stay

o Supervised and mentored chaplaincy students and volunteers, resulting in a 90%
satisfaction rate with chaplaincy services

Resident Chaplain Jan 2009 - Dec 2011

New York Presbyterian Hospital New York, USA

Served as a Resident Chaplain, providing spiritual care to patients, families, and
staff. Participated in interdisciplinary teams to develop and implement care plans.

e Provided spiritual care to 200+ patients and families per year, resulting in a 15%
increase in patient satisfaction with spiritual care

e Participated ininterdisciplinary teams to develop and implement care plans,
resulting in a 10% reduction in length of stay

e Collaborated with clergy and community leaders to develop and implement
spiritual care programs, resulting in a 25% increase in community engagement

e Developed and implemented a spiritual care program for patients with terminal
illnesses, resulting in a 90% satisfaction rate with end-of-life care

PROJECTS

Spiritual Care Program for Mental Health Jan 2015 - Dec 2015

Project Leader

Developed and implemented a spiritual care program for patients with
mental health conditions

Spiritual Care ¢ Mental Health ¢ Program Development

Worship Service Program Jan 2010 - Dec 2010
Project Leader

Developed and implemented a worship service program for patients and
families

Worship Service ¢ Program Development



Leadership

HOBBIES

Reading
Hiking

CERTIFICATES

Certificate in Chaplaincy

Association of Professional
Chaplains

Certificate in Clinical Pastoral
Education

HealthCare Chaplaincy




