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Summary

Dedicated and compassionate Pastoral Care Specialist with 8 years of experience providing spiritual guidance

and support to diverse communities. Proven track record of developing and implementing effective pastoral

care programs, resulting in a 25% increase in community engagement and a 30% reduction in patient anxiety

levels.

Experience

Pastoral Care Specialist

St. Mary's Hospital • New York, NY • Jan 2018 - Present

Served as a member of the hospital's spiritual care team, providing emotional and spiritual support to patients, families, and

staff.

• Provided spiritual care and counseling to patients, families, and staff, resulting in a 95% satisfaction rate with pastoral care

services

• Developed and implemented a comprehensive pastoral care program, increasing community outreach by 40% and reducing

staff turnover by 20%

• Collaborated with interdisciplinary teams to provide holistic care, resulting in a 25% reduction in patient readmissions

• Created and led worship services, prayer groups, and educational programs, increasing attendance by 50% and participant

engagement by 75%

Chaplain

Trinity Church • Los Angeles, CA • Jun 2015 - Dec 2017

Served as a spiritual leader and caregiver to the congregation, providing emotional and spiritual support to members in need.

• Provided pastoral care and counseling to congregation members, resulting in a 90% satisfaction rate with pastoral care

services

• Developed and led community outreach programs, increasing community engagement by 30% and volunteer participation by

50%

• Collaborated with church staff to plan and implement worship services, educational programs, and community events,

resulting in a 25% increase in attendance

• Created and maintained a congregational care network, providing support to members in need and resulting in a 40%

reduction in member turnover

Education

Master of Divinity

Yale Divinity School • New Haven, CT • 2015

Pastoral Care and Counseling • 3.8/4.0

Bachelor of Arts



University of California, Los Angeles • Los Angeles, CA • 2010

Psychology • 3.5/4.0

Skills

Pastoral Care • Spiritual Counseling • Community Outreach • Worship Planning • Leadership •

Communication • Interpersonal Skills • Emotional Intelligence • Conflict Resolution • Microsoft Office


