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SUMMARY

Highly skilled Accessibility Writer with 5+ years of experience in creating accessible content for various industries. Proven track record
of increasing accessible content by 95% and reducing accessibility-related issues by 25%. Proficient in WCAG 2.1, Section 508, and
technical writing best practices.

SKILLS

« Accessible Writing « Content Creation « Collaboration

« WCAG 2.1 * Research * Problem-Solving

¢ Section 508 « Interviewing

¢ Technical Writing e Communication

EXPERIENCE

Accessibility Writer Jul 2020 - Present
Accessibility Solutions Inc. Remote

Created accessible content for various clients, ensuring compliance with WCAG 2.1 and Section 508 standards.
o Developed and implemented accessible writing guidelines for clients, resulting in a 95% increase in accessible content

o Collaborated with cross-functional teams to create inclusive and accessible user experiences, leading to a 25% reduction in
accessibility-related issues

o Conducted accessibility audits and provided recommendations for improvement, with a 90% client satisfaction rate

Technical Writer Jan 2019 - Jun 2020

Technical Writing Services New York, USA
Produced high-quality technical content for various industries, including software, hardware, and healthcare.
o Authored and edited technical documents, including user manuals, guides, and release notes, with a 99% accuracy rate

o Conducted research and interviews with subject matter experts to create comprehensive and accurate content, resulting in a 40%
increase in client engagement

EDUCATION
Bachelor of Arts in English Jan 2015 - Jun 2018
New York University New York, USA

English 3.8/4.0



