CONTACT

@ john.doe@example.com
S 123-456-7890

@ New York, USA

® johndoe.com

i@ linkedin.com/in/johndoe

(@ johndoeportfolio.com

SKILLS

e Technical Sales

e |oT Solutions

¢ Cloud Computing
e Data Analytics

e Machine Learning

e Communication

e Team Management
e Time Management
¢ Problem-Solving

EDUCATION

Master of Sciencein
Electrical Engineering
2015-2017

Stanford University
Stanford, USA

Electrical Engineering 3.8/4.0

Bachelor of Sciencein
Electrical Engineering
2010-2014

University of California,
Berkeley
Berkeley, USA

Electrical Engineering 3.5/4.0

LANGUAGES

English Native
Spanish Fluent

JO

N DOE

SALES ENGINEER

SUMMARY

Highly motivated and experienced sales engineer with a strong
backgroundinloT solutions, technical sales, and team management.
Proven track record of driving sales growth, expanding customer base,
and delivering high-quality solutions that meet customer needs.

EXPERIENCE

Sales Engineer Jan 2020 - Present

ABC Corporation New York, USA

Develop andimplement sales strategies to drive revenue growth and expand
customer base forloT solutions

e Collaborated with cross-functional teams to design and deliver tailored loT
solutions, resulting in a 25% increase in sales revenue within 6 months

e Conducted technical presentations and product demonstrations to prospective
clients, achieving a 30% conversionrate of leads to sales

e Builtand maintained strongrelationships with key decision-makers, identifying
and pursuing new business opportunities and expanding existing accounts by
15% within1year

e Providedtechnical support and training to customers, ensuring a 95% customer
satisfactionrate and reducing support requests by 20% within 9 months

Senior Sales Engineer Jun2018 - Dec 2019

DEFInc.

Led ateam of sales engineers to drive sales growth and expand market share for loT
products and services

San Francisco, USA

e Developedand executed sales strategies to achieve a40% increase in sales
revenue within 1year, exceeding targets by 10%

e Managedand mentored ateam of 3 sales engineers, providing coaching and
training to improve sales performance and reduce turnover by 25% within 6
months

e Collaborated with product development teams to provide market feedback and
requirements, influencing the development of new loT products and features
thatresulted ina 20% increase in customer adoption

e Analyzed market trends and competitor activity, identifying new business

opportunities and developing strategies to pursue them, resultingina15%
increase in new business revenue within1year

PROJECTS

loT-based Predictive Maintenance Solution
Technical Lead

Jan2020 -Jun2020



CERTIFICATES

Certified Sales Engineer
2018

National Association of Sales
Engineers

Certified sales engineer with
expertise intechnical sales and loT
solutions

Certified loT Professional
2020
loT Council

Certified loT professional with
expertiseinloT technologies and
applications

Developed andimplemented an loT-based predictive maintenance
solution forindustrial equipment, resulting in a 30% reductionin
maintenance costs and a 25% increase in equipment uptime

loT sensors e Machine learning algorithms e Cloud-based platform

Smart Energy Management System Jun 2019 - Dec 2019

Sales Engineer

Designed and deployed a smart energy management system for
commercial buildings, achieving a 20% reduction in energy
consumptionand a15% increase in cost savings

loT devices e Energy managementsoftware e Dataanalytics platform




